Notes from Pamela Mann’s Make It Up GNO

Pamela likes to teach women how to save money with The Body Shop Makeup.  She does a hand Spa after her make it up GNO to wash product off the Hands of her customers.  When women return they will have catalogs on their chairs.  She introduces WOW products and says that they are a girls New Best Friend.

Start with the lips. Does that Surprise you?  The lips set the palette for the rest of your makeup.

#1 Best Friend:  Lip and Cheek Stain

· Pass out Chamomile wipes to remove lipstick and eye make-up, but be sure to give them their choice first..  

· Word Choices:  :”Lip and Cheek Stain compliments your natural color.”  (Then Pamela points out the natural tones of their skin after they apply lip and cheek stain to their lips ie:  Mary, You have some wonderful olive tones to your skin!”)    

· Selling point:     “We want to enhance the make up you already have.  I am not going to ask you to throw it all away...It was expensive!”  
· “I put some on this morning at 7am.. Do I still have color on my lips?”

#2 Best Friend:  Lip Shmmer and Liquid Lip color and Lip scuff
· Give Guests choice and allow them to apply.
· Word Choices:  “This gives you ultimate shine without the stickyness.”
· Selling point:  This product can change the tone of the Lip and cheek stain.

· “I still have color on my lips don’t I?”  Gets a laugh
· Booking Seed:  Let’s just talk about the Lip Scuff. I have really dry lips so I put this on every night.”  It has tiny bits of oatmeal in it which means it will gently and naturally exfoliate your lips. We can try this at the next GNO...Who is having the next GNO?  Good! I will bring this and some of our fabulous lip butter for you to try!” 
#3 Best Friend:  Glow Enhancer/Matt it

· Offer Glow Enhancer and Matt it...have them put one on each side of their face to see the difference in the affect.
· Word Choices:  “ Have you ever wondered how Jennifer Lopez gets that fresh dewy look? It’s not just her skin, she uses a glow enhancer type product!”  “Make up is not rocket science.  These products help you have a better experience.”
· Selling points:  “Matt it prevents the oil from shining through during the day...”What time of day does that happen to you gals with oily skin?  This product is not only for oily skin!  It will also prevent your eye shadow from creasing”   “ You may want to use both products especially if you have an oily T Zone like so many of us do.”
#5 Best Friend:  Brushes from the Body Shop

· Selling point:  Chase Ashton uses Body Sop Brushes exclusively!”  “No animals had to die to make these brushes.”  “This is our most expensive brush and it is only $24.50! “  “These brushes will make your make up go further.”
#6 Best Friend:  Bronzers:

· Word choices:  “The only safe tan is a fake tan.  None of us wants to reach middle age and find that our sun worshipping and tanning habits have cause skin cancer.”  
· Pass out bronzer/s according to skin color...Buff for light complexion and Bronze for darker complexion.  Instruct them to crush a bead and use their cotton rounds to apply...Let them know that this will not be a wonderful application like it will be when they use our brushes.  
7th Best Friend: Eye shimmer cubes

· Word Choices: “ look at all the shadow you get for only $17.50!  
· Use the purpleish for the eye liner

· Use Silver on face and/or eyes

· Invite them to experiment and use on lips with the Shine on top.

· Show shimmer waves and let them know these can be used on the face and eyes as well.

8th Best Friend:  Demo of Eye Shimmers on your hand
· Eye liner/eye shimmers
· Draw a line and smudge it on your hand...then apply eye shimmers over the top to demonstrate the versatility of the color changes.  Give guests the choice of applying to themselves introduce next Best Friend: 
· Word choices:  Our eye definers are made with Marula oil so they go on smoothly and there is no need to pull your eye.  Pulling your eye will add to the lines in that area.
 9th Best Friend:  Chamomile eye make up remover.  
· Begin by wiping the eye products off the back of your hand.  

· Selling point:  Chamomile eye make up remover will not leave a film so your eye make up, including mascara, will not smudge during the day.  If you are having that problem you may want to try this.  Your product may be leaving a film on your eyes.  
10th Best Friend:  Sneak Preview Vitamin E face mist, and Warming Mineral mask
· Word Choices:  Vitamin E Face mist will set your make up thus preventing your make up from coming off on your clothing.  .  It also hydrates the skin.
· Warming Mineral mask.  
· Demo on backs of hands that has been slightly dampened.  
· Word Choices:  “ Warming Mineral Mask has Zeolite and cinnamon oil to open your pores.  It is a fine Kaolin C lay mask that draws the impurities to the surface so you can wipe them away with your wash cloth.  
· Have a Body Butter Experience.
· Help each person individually (especially important with the Make it up GNO.  

· Use your cards....
Some word choices throughout the show.  

1. Which one of you is going to have a Face is forever GNO?

2. Point out the three circles on the order form then say “if you don’t mark them all it’s ok..I will be happy to do that for you. 

3. To the customer who loves it all...Oh Mary, I have one of  those order forms that is pre-printed with everything on it!

4. Can you believe I am at Work?  
