CRANBERRY GNO

Start with a hand treatment, back massage, or game to introduce yourself to guests.

ASK:  How many of you have ever treated yourself to a spa day?  How many of you get exhausted from the hustle and bustle of the Holiday season?

SAY:  Well, ladies I have a special treat for you tonight.  If you get exhausted doing all that holiday shopping, need ideas on what to get family members for Christmas, or don’t have $1000’s of dollars to go to the spa, sit back and prepare to be rejuvenated by our Holiday Collection Spa Experience. We’ll be cleansing, polishing and protecting our skin with our exclusive and affordable holiday collection products. The scents of the season are sure to make you smile and are a great way to get into the holiday spirit!”
· #1 Holiday scent and is only available 3 months out of the year from The Body Shop.  

· Our Cranberry line contains 15 products
· Tonight we will focus on 3 products to help you cleanse, polish, and protect your skin
· The Cranberry Shower Gel to cleanse

· The Cranberry Body Polish to polish

· The Cranberry Body Butter to protect

Does anybody already have a favorite Body Shop product?  What is it and what do you like about it?
INTRODUCE YOURSELF – tell your story
THANK HOST

• For an evening of pampering and fun.

• For giving guests a place to “try before buying.”
THANK GUESTS for coming - Have guests introduce themselves / share their favorite part about the holidays
SKIN CARE STEP #1: CLEANSE
CLEANSE BODY- SHOWER OR BATHE WITH A BODY WASH

Product: Cranberry Shower Gel

Pass out Shower Gel

Cranberry Shower Gel – Is a gentle cleanser for bath and shower made with cranberry extract, honey and coconut oil in a soap-free formula to cleanse skin gently and leave it feeling soft.

***Recommend that guests apply with a Body Buffer—you will use half as much!
SKIN CARE STEP #2: POLISH
Product:  Cranberry Body Polish
1. Pass out Cranberry Body Polish
Cranberry Body Polish– A gentle exfoliating scrub that removes dead skin cells from the surface of the body and leaves you feeling soft and smooth. With cranberry seeds and walnut shells, safflower oil, grapeseed oil, and apricot oil.

2. Explain how Polish can be applied to feet with hands and all over the body with Bath Gloves to enhance the exfoliation process.

3. Apply to one foot and then the other.

· Natural salts exfoliate while the natural oils soften the skin.

· Use once or twice a week for super smoothed and polished skin.

4. Rinse each foot and leg.

5. Explain use in shower all over the body and rinse while in the shower.

6. Dry both feet with washcloth.
Tell the Company Story – read below or left right game or tv show game
THE BODY SHOP

• Founded by Anita Roddick in 1976 in the UK.

• Now operates in 52 countries

FOUNDER – DAME ANITA RODDICK

• During travels, Anita observed beautiful skin on women using natural products. Inspired-by-nature products became the foundation or her company.

OUR COMPANY PHILOSOPHY

• No outlandish promises like ‘forever young’and ‘reverses aging.’

OUR COMPANY

THE BODY SHOP AT HOME

• Successful in the UK for more than a decade.

• Launched in the U.S. in 2002.

• We are a multi-channel retailer, which means we serve customers whenever, wherever and however they like to be served – at home, in stores, on the web.

• You “try before you buy” at a Girls’ Nite Out. It’s a real home party experience – stay in for a great night out!
Our company is unique in that WE ARE GUIDED BY 5 CORE VALUES

AGAINST ANIMAL TESTING

We don’t test on animals or buy from those who do.

SUPPORT COMMUNITY TRADE

Community Trade is The Body Shop’s own fair trade program, sourcing natural ingredients and accessory items from small producer communities around the world. We pay them a fair price that enables them to invest in their future as

well as covering their wage and production costs.

SAY: “The dollars you spend help people in need

escape poverty through their own efforts!”
ACTIVATE SELF ESTEEM

We celebrate the beauty of all women. While we love make-up, perfumes and moisturizers, we believe they are a way to celebrate our quirks, personality and

individuality, not to conform to fixed ideas of beauty.

OUR MOTTO: “Know your mind. Love your body.”

DEFEND HUMAN RIGHTS

Serious about social responsibility and protection of human rights. Show Stop Violence in the Home products.
PROTECT OUR PLANET

Committed to environmental protection we use recycled packaging.
Catalog Walk – go through the holiday catalog – pass around the scents/items you have  – skip over Cranberry Pages

Rich Plum – Brand new for 2007 – It’s sweety and fruity and will leave you with visions of Sugar Plum fairies dancing in your head.

Sweet Chestnut – is exclusive to the Body Shop At Home – you cannot buy it in stores! It’s sweet, nutty and deliciously indulgent and even if it’s cold outside you can warm up inside with this Sweet Chestnut.

Vanilla Spice – This is a customer favorite is back to give some warmth and spice up your bath time with the Cinnamony, gingery and nutmegy scent.

Gift sets – write down next to each gift who would love it best – grandma needs those heatable booties, teacher needs the heavenly hands and I know for my Ups lady I get her the Feet treat and for the guys page 15 has treats for them.

Home fragrance – have your house smelling the like the holiday – have a fake tree – burn some Blue spruce – want the neighbors to think you are baking all the time burn some Vanilla Spice

Makeup- be extra fabulous this holiday season – add some glitter or metallic

I can even do your wrapping for you wit our fabulous reusable gift bags.  %5 of the sales goes to the Coalition Against Domestic Violence

Fragrance and Accessories to have you glamorous for the holidays
SKIN CARE STEP #3: PROTECT
We protect our skin by adding moisture.

• Products: Cranberry Body Butter & Cranberry Shimmer Lotion
1. Pass out Cranberry Body Butter
2. Work into right foot for absorption.

· Moisturize after a relaxing bath or invigorating shower.

· An intensive, all-over body moisturizer with the festive cranberry fragrance. With Community Trade cocoa butter from Ghana, shea butter from Ghana, and sesame oil from Nicaragua.
3. Pass out Cranberry Shimmer Lotion
4. Work into left foot for absorption.
· Softens and moisturizes your skin while giving it a shimmery look.  With almond oil and Community Trade shea butter
The Holidays are the best time to be with The Body Shop.  If you are a customer then you get to shop from 3 catalogs. First, we have our Fall and Winter catalog that carries our complete range of products.  

Next is our Fall supplement with items specifically formulated for the Autumn season.
And finally the best part is our holiday catalog. And we’ll take a holiday catalog walk a little later.

If you’re one of my holiday hostesses you have some great bonus’ – pass out hostess flyers not calendar or host gifts.
If you are a consultant like I am, during the holidays you reap the benefits of meeting lots of people, helping them get their holiday shopping done and your bonus is your paycheck.  Last October, I made $2000 and had a debt free holiday working just 20 hours a week. With this silver platter, I am basically handing you money.  In these envelopes are some information about our company and the business opportunity.  Feel free to take one for yourself or someone you know who would like a debt free holiday.
Ask Me About My Job Game – 2 minutes, give a ticket for every job related question
SAY: “Tonight, we focused on the Cranberry Collection. Turn to page 6, and I’ll tell you about 2 ways that you can get this collection. 
• EXCLUSIVE COLLECTION is the best value.

• Individual items and prices shown below the collection.

• COLLECTIONS make wonderful gifts.

SAY: “So, the first way you can enjoy the complete product experience is to purchase an EXCLUSIVE PRODUCT COLLECTION. To order the COLLECTION,

just write ‘CRAN1” on your order form and I’ll take care of the rest.”
SAY: “The second way for you to get your favorite EXCLUSIVE PRODUCT COLLECTIONS is by hosting a Girls’ Nite Out for your friends. Just pick your favorite theme, and you can qualify to get your favorite EXCLUSIVE PRODUCT COLLECTIONS half price or completely free!”

Now, Who likes FREE stuff?

There are three ways that you can get free products from me and you’ll also be helping ____________ get FREE stuff as well.

First – you can host a party at your house or over lunch hour at work

The second way you can chose is to take some order forms and catalogs to work or around to your friends and family and hold a catalog party. 

The last way to get free stuff is if you host a fundraiser for your worthy organization. 

No matter which one you chose to do you will always get FREE stuff just for saying Yes to be a host.  Show pick a date calendar and prizes. Give hostess her prizes.
Closing Game – to give you a chance to earn some more tickets we’ll play a little game. 

“Please pull out your order forms and your pens.  Put the white side face up.”
1. When I say “Cranberry” I want you to quickly turn over order form to the pink side and write 1 through 5 down the side, just like you were getting ready for a spelling test, flip it back over and first one to say “Body Shop” receives a ticket.
2. When I say “Cranberry” Flip over order form and across the number one line, write the first name of five women who are not here and would love our products, flip back over and first one to say Body Shop receives a ticket.
3. When I say “Cranberry” Flip over order form and write on the number two line, three body shop products you liked. (refresh memory), flip back over and first one to say Body Shop receives a ticket.
4. When I say “Cranberry” Flip over order form and write on the number three line, if you like appetizers or desserts.  Flip back over and first one to say Body Shop receives a ticket.
5. When I say “Cranberry” Flip over order form and write on the number four line, if you like wine, coffee, pop, beer or punch.  Flip back over and first one to say Body Shop receives a ticket.
6. When I say “Cranberry” Flip over order form and write on the number five line, write the day of the week you have the most free time.  Flip back over and first one to say Body Shop receives a ticket.
7. Now you have a plan for your own Girls Nite Out, the guests, the products you would like to get for free, what your going to serve, and on which day!
8. On front side of order form, write in host name and date 
9. The first bubble under the date reads “I’m interested in hosting a Girls Nite Out and receiving free products and special offers.” Talk about the different GNO’s.  If you check the bubble “interested in hosting a GNO” and yell “Body Shop” you’ll get three tickets.
10. The 2nd bubble reads I’d like more information about opportunity as a consultant with the Body Shop At Home.  If you color in this bubble and yell “Body Shop” I’ll give you one of these info packets you can take home and read at your leisure with no obligation, or you can also pass it on to someone you know who could use some extra cash, you’ll also get three tickets for taking a packet. 
11. If you color in the “I’d love to be on your Preferred Customer List” bubble and give me your email address you will get a ticket and then at the beginning of every month I send out an email with what is on sale for that month.  I better tell you what is on sale this month.  Pass around sales flyers.
12. We are just about ready to go shopping. I have a calculator to help figure out the 5% tax and shipping is $4.40 no matter if you buy one item or 100!

Now ladies, once you are my customer I hope you will be my Customer For Life.  I’ll give you a call in a few weeks to see how you are enjoying your fabulous products and then periodically I’ll check up on you to see if you need to reorder anything, but you can always contact me to reorder, order gifts or to book you own fabulous Girls Nite Out. I also love referrals for people who you think might be good at this job. You have my business card, you can call me, email or order online anytime. So Welcome to Lisa’s Customer For Life Crew.
Draw for prizes.

