Set up

1. Start HFO

2. Find out about guests

3. Where to fill up

GNO

1. One minute manicure– wash, scrub and body butter

2. Introduce yourself, 30 sec commercial, “I am the Queen …”
3. Thank guests – did anyone bring a friend?  Give a gift.

4. “Introduce yourself, how you know the hostess and share your biggest skin challenge, or what prompted you to say yes when ________invited you.”
5. “Show of hands - How many of you make an effort on a regular basis to pamper yourself? What kinds of things have you done?”
6. “This is your personal pampering time, so enjoy!”
7. “Who has heard of the Body Shop before?  Favorite products?”
8. “We have been around for 30 years in shopping malls and airports around the world and in the last few years we’ve been bringing our products to smaller communities by holding these Girls Nites Out. We are looking for consultants in this area so watch what I do tonight, see how easy it is and if I forget to ask you individually at the end of the nite if you would like to join my team you’ll get a free gift.”
9. “On with the show…we’re going to do 3 things tonight – The Main event is_____  then we’ll do a sneak preview of _____and we always end off with our Body Butter experience.”
10. Icebreaker Game or quiz

11. Thank host – “thank you ___for giving your friends a place to “shop from their seat while soaking their feet” or “try before you buy” You get to sample a whole bunch of products tonight, all I ask is that you remember to be hygienic, Always use a fresh stick or applicator and please don’t double dip.”
12. Hand out folders: go through them. “When you schedule your girls nite out you can pick a theme your friends would love and get free gifts for yourself.”
Theme Choices

Foot Fun

Spa Experience

Your Face is Forever

Make It Up

Specialty

Feel free to take anything out of the folder that you would like to keep for yourself or to pass on to anyone. Just leave me the folders so that I can reuse them.

13. “We’re going to get you going right away here – I’m going to put a squirt of __________into your tub and I’d like you to fill it up with 1/3 warm water to cover your feet.”
14. Game – “while your feet are being cleansed, the first step in our skin care regime we’ll play a little game.”
15. Theme cards

Closing

16. Refer back to folder – collections we did, Order forms – Shipping costs are $3.95 whether you get a small box with one thing in it or 10 boxes with 100 things.  Your order will arrive within 10 - 14 days.
17. Look through the catalog – point out pages and where things are around the room

18. “You’ve got 3 Body Shop opportunities today

· First: You can purchase products tonight – or keep my business card and you can order from me anytime by calling or emailing or getting on the website.

· Second: book your own party, these are the next dates I have available
· Third: you can ask me for information about doing what I do

19. “Customer Care cards – fill out as best as you can, check off the areas that interest you, put your email address and I’ll let you know about sales and if you want to please write down any people who you think would like to host a party or some information about joining my team.” 
20. “I’m going to give you some time now to check out the display, fill out your cards and order forms. If you have any questions I’ll be starting to clean up so just ask away. When you are ready to check out please bring your form to me one at a time so I can check my stock list and help you with your order.” 
Individual Close 
1. Thank them

2. Ask for referrals

3. Invite to host

4. Offer information

Host Close

1. Fill out sales form

2. Offer info

