Full Service Check Out- It all begins here!

The Full Service Check-Out is an easy way to make sure you offer every guest at every PARTY the opportunities we offer with NYR_Organic. Remember, the secret to scheduling and recruiting is simple.  Simply ask every person at every PARTY.  

**It is extremely important that during your host coaching, you make sure your host has a place for you to check out guests.  You might want to confirm that: 

1. She has a place for you to set up your display, i.e. coffee table or card table.

2. There is a place for you to check out guests and take orders.  This should be in another room or far enough away from the PARTY demonstration so that you have a bit of quiet and privacy.  You also want to make sure you have enough room.  So it might be the kitchen or dining room table.  It can even be the breakfast bar.  But a TV tray would be too small.

Set Up:  When you set up your area for taking orders, build 3 stacks (piles) from left to right in front of your customer: recruiting brochure

1. Host Packets (include current customer and host offer) and your 4 next available dates (open date card)

2. Priority Customer List.  This is a spiral notebook or 3 ring binder.

Start the check out by “Collecting Yeses”.  Your goal is to get 3 right away by asking questions like:

“Did you have fun tonight?”

“Didn’t that Hand lotion feel amazing?”

“Doesn’t your face feel soft and smooth after the mask?”

“Doesn’t Jane have a beautiful home?”

“Aren’t your feet cool and refreshed?’

Full Service Check Out:  

· As you move through the stacks in The Full Service Check Out, moving your hand is key-put your hand on each pile, moving from left to right.

· Your Goal is to use the FSC to Schedule the recruit interview-however it’s okay to sign them up right away.  Be prepared! Always have 3 New Consultant Applications with you at all times.

Now, place your hand on the first stack and you are ready for Step 1.

Step 1:  Offer the Opportunity with recruiting  Brochure

Say: “Sally, you shared some great ideas tonight, have you ever considered doing what I do?”

Or

“Bonnie, you certainly looked like you were having fun tonight, have you ever thought about doing something like this?  I would love to work with you.”  (You should be smiling and nodding your head yes) 

If the answer is “YES”: Schedule a Recruit Interview
Say: “What I would like to do is set up a time for us to meet tomorrow to share more information about NYR-Organic and see if this business might be a good fit for you.  Would that fit in your schedule?  When is a good time to meet you tomorrow; during the day or evening?”

If the answer is “No Thank You, I’m not interested”:
First, acknowledge their NO.

Say: ”I’m sorry to hear that-I think you’d be a terrific Consultant and I would love to work with you.”

Or

“Thanks for being honest with me; this industry isn’t the right match for everyone.”  You could also ask for a referral at this point.

Second, close on a positive note.

Say: “Is this something you’d rule out entirely, or is now just not a good time?”  

“I hope you enjoy the products you’ve ordered.  I’m always here to be your Personal Consultant.”

Step 2:  Offer the Host Opportunity.  Offer the Opportunity to Earn FREE and HALF price products by Hosting your own party
Now, move your hand to the right onto the stack of Host Packets and Say:

“I can tell you love our products.  I’d love to help you receive FREE Products! Which theme would you like me to use to pamper you and your friends?

You will want to use your next 4 available dates to schedule her PARTY.  Offer the next two available and she will chose one of them.

If she says: “No Thank You”.  You might want to ask her why.  Say something like this:”  “I’m sorry to hear that, do you mind me asking why?”  Her reason could be that she doesn’t have a “big enough home”  or  “I don’t know this many people”.  These are easy objections to overcome.  And you might say something like: “If I could show you how to have a successful party with just a few friends, would you be willing to give it a try?”

If she still says No, again…end on a positive note regarding her products and move on to Step 3.

Step 3:  Offer the Opportunity to become a Priority Customer

Move your hand to the final stack and say:

“Jane, let’s make sure I have all of your contact information.  I’d love to make you a Priority Customer so I can keep you updated on new products and exclusive offers.  What number is best for me to reach you?  And what time of the day is best?  Also, let’s make sure I have your email address.  I do send out monthly specials via email as well and I want to make sure you don’t miss anything.

Make sure she sees that you are writing down her info.  You might go home and transfer this to something else, but this book can be a very mobile tool for making customer care calls.  No matter where you are.

A successful Full Service Check Out will likely result in a Recruit Interview, so  please do not hesitate to contact any of the leaders to help you through this if you are not comfortable doing this.  We are here to help you!

